Appellate Division — Remote Hearing
1. On the date and time of hearing, go to the Court’s website: www.occourts.org
2. Click on the Remote Appearance Info tile on the home page.
_ Additional Online Services
Get OC Pay Number Remote Appearance Ask a Question & Electronic Evidence
Payments, extensions and general Info Submit a question to the Court Portal
Court information can be obtained online,
through the automated phone The Court offers the opportunity The Court has implemented a
system using this number. to appear remotely in some cases. portal for the submission of
electronic evidence in selected
courtrooms.

3. Scroll down and click on Appeals & Records.

Remote Appearance Information

The Orange County Superior Court offers the opportunity to appear remotely in various case types. To locate information regarding available options, select the applicable case type

link below. The public is encouraged to take advantage of remote appearance opportunities to reduce travel time, parking cost and potential hearing delays.

Members of the public should also check the Local Rules of Court posted on the court’s website 2s well as department rules, if available, for additional details.
N\
Case Type Click Here For Details T

Appellate Division _Appeals & Records

Appearance Procedure and Information - Appellate Division [3

4. Then click on: “Appear for Appellate Hearings”.

e court has implemented the policies and procedure noted below to address remote hearings.

Appear for Appellate Hearings

s Remote Hearing Instructions (i}

5. This will launch the Zoom application. Click on Open to open the hearing.

This site is trying to open Zoom Meetings.
https://occourts-org.zoomgov.com wants to open this application,

|:| Always allow occourts-org.zoomgov.com to open links of this type in the associated app

6. To avoid this step on future hearings, click on “Always allow occourts-org.zoomgov.com wants to open
this application”.
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7. If the hearing has not yet started, a message will read: Waiting for the host to start the meeting.

Alternative methods for Joining the Remote Hearing on Zoom

1. Joining through meeting ID:
a. Download and open the Zoom application. pidisiind®
b. Select Join a Meeting —
c. Enter the Meeting ID number, and passcode below:
»Meeting ID: 161 755 3716
> Passcode: 482533
2. Joining through email:

Click on the link listed below “Join ZoomGov Meeting”

John Smith

Appellate Division is inviting you to a scheduled ZoomGov meeting.

Join ZoomGov Meeting
https://occourts-org.zoomgov.com/j/1617553716?pwd=SENPMmZhZ2JzbmRmdEt0ZCtDb1g0QT09

Meeting ID: 161 755 3716
Passcode: 482533

3. Contact the court clerk if any issues are encountered. 657-622-8278

How to Download the Zoom Application:

On iPhone: !l T-Mobile Wi-Fi & 9:28 AM 7 36%[ )
1. From a Home screen, tap App Store. Note: To install
applications, users must sign in using their Apple ID or Q, zoom @ Cancel
create one.
2. Click Search.
3. Search for Zoom. ZOOM Cloud Meeti...
4. Pick Zoom Cloud Meetings and tap Get. Meet Happy GET
ook kK I

On Android:

1. Open Google Play, use the Play Store App
2. Search for Zoom Cloud Meetings and tap Install.

BN T 86%m

Z0OM Cloud Meetings

Zoom.us
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On Desktop: Zoom Client for Meetings

1.1In the userls Web browser, fO”OW/COpy and paste the The web browser client will download automatically when you start or join your first Zoom
fO”OWlng Iink' httpS'//zoom US/dOWﬂload meeting, and is also available for manual download here.

2. Under Zoom Client for Meetings, select Download.
Version 5.7.1 (543) (32-bit)

Download 64-bit Client Download ARM Client

Zoom Interface

1. When entering the Zoom meeting, users may be placed _ Please wait for the host to start this meeting.
into a Waiting Room, where the host admits users at ot 1200 A
the discretion of the Court. The user will receive this Appellate Division - Remote Hearing

message on their screen:

Test Computer Audio

f you are the host, please login to start this meeting.

Version: 5.5.0 (12454.0131

2. When entering the Zoom meeting through a device, a notification will
appear, and an audio preference may be selected. Select Call using
Internet Audio.

Note: It is recommended for all remote participants to use a headset
to avoid creating distractions/feedback within the courtroom.

To hear others
please join audio

Call using Internet Audio

Cancel

3. Inorder to adjust the View, select View on the upper right corner, and 5 View
select between Speaker View (the video focuses on the last participant
who speaks) or Gallery View (the video focuses on every participant in Speaker View
the hearing). v Gallery View

Note: Depending on the device being used, some formats do not Fullscreen
support gallery/additional speaker view.

4. At the bottom of the screen, a wide array of
buttons appear when the cursor is used to —
hover over the screen. The ability to Mute RGN & "t Participants
and Stop Video appear on the far left.
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5. To see a list of participants within the hearing, select Participants.

@9 1
an

Participants

6. To start a chat with a participant in this meeting, select Chat. Note: this feature may
be disabled at the discretion of the courtroom’s judicial officer.

7. If auser needs an interpreter, interpretation services are enabled
by the Host. Once enabled, participants will receive a notification & Englishand Chinese
that language channels are available for selection. The court will s
select English and will instruct other participants to select their
appropriate language channel. The attendees will be able to click
Interpretation in the meeting.

8. Select the language channel needed to communicate
with the interpreter.

9. In order to leave the meeting, select Leave Meeting.
Leave Meeting

Give feedback

O Important Things to Note:

e The Court can mute anyone during the hearing.

e |If the Court mutes a participant, a participant will have to unmute themselves before the Court can
hear them again.

e If a user needs to mute themselves, they must go to the control panel and select Mute/Unmute .

e Please ensure appropriate attire is worn for the hearing.

e Recording or photography of any kind is prohibited.

e If at any point a participant is disconnected from the hearing, rejoin the meeting through the same link,
and the participant will be re-admitted into the video session.

e Using headphones with a microphone set is highly recommended. This will prevent echoing or
background noises that cause distraction within the hearing.

Revised 9/11/2024 4



e |f a participant’s connection to the remote hearing is weak, they may not have the proper bandwidth
to connect to the Zoom hearing. The suggested bandwidth is listed below:

Bandwidth{up/down) Scenarios

1Mbps/2Mbps HD Group video calling (540p videos on 1080p screen)
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