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Traffic Remote Hearings Platform Change

Santa Ana, CA — The Superior Court of California, County of Orange is migrating remote Traffic
appearances from WebEx to Zoom for Government effective Friday, May 3, 2024.

Individuals scheduled for Traffic remote appearances calendared on or after May 3, 2024, will
access new Zoom remote hearing instructions and remote hearing links from the Court’s Traffic
Remote Hearing webpage: https://www.occourts.org/divisions/traffic/traffic-remote-
appearance-info

The public is encouraged to take advantage of all remote services.

Individuals scheduled must select the appropriate courtroom link as indicated in the notice they
received regarding their remote hearing.

In the event a hearing participant is disconnected from the hearing and is unable to reconnect
in a timely manner, they can send an email to the appropriate department as shown below:

Department

Central (Department CR1) | LiveCR1@occourts.org

Harbor (Department HR1) | LiveHR1@occourts.org

North (Department NR1) | LiveNR1@occourts.org

West (Department WR1) | LiveWR1@occourts.org

Remote Hearing Email Address

The public must not submit case inquiries or correspondence utilizing the above email
addresses as they are strictly for notifying the Court that they have been disconnected from the
remote hearing. Any emails received that are not related to a participant disconnection issue
will not be addressed.

Correspondents must submit correspondence regarding their case online through the My Court
Portal or by standard mail.
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