
FAMILY COURT SERVICES (FCS) MEDIATION 
 
 

• All mediation appointments are being conducted remotely via phone 
or Microsoft TEAMS video.  DO NOT come to the courthouse. 
 

• BEFORE your mediation appointment: 
o Go to  https://www.occourts.org/directory/family-court-services/ 

to view the online “Orientation to Mediation” Video. 
o REQUIRED:  Parties must complete the intake and consent 

form, which is available via the above link.   
 

• IMPORTANT:  Parties must “check-in” for their mediation at their 
appointment time by calling FCS at 657-622-6196.   

 
o NOTE: Parties are allowed a ½ hour grace period to check-in at 

their appointment time.  Due to the higher than usual call 
volume, your mediation may start later than usual. We 
appreciate your patience. 
 

• If you have questions, you may call us at 657-622-6196.  
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